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	Objective    
	
	Provide effective information technology solutions through an understanding and interaction of both user and administrator wants and needs while maintaining a set budget and minimal complexity.

	Experience
	
	 Network Administrator / Database Developer
Legacy Athletic, Hanover, PA 17331
May 2004 –Current 
· 40 user network; 95% Windows workstations, 5% Mac.
· 5 server environment to support high graphic and data load, automations, and support for 100+ remote sales reps. 
Responsibilities Include:
· Maintenance of the computer and network system
· Installation and configuration of server environment
· Maintaining and developing upon custom order management software and back-end databases
· Streamlining workflow processes between computer users and equipment operators.

	
	
	Network Technician / PC Support
Advance Business Systems, Cockeysville, MD 21040
2003 –May 2004
Team member of “Digital Solutions” Department (responsible for any networked business machine’s installation and operations)
Responsibilities Include:
· Consulting with customers IT department to discuss operations and coordinate installations
· Performing onsite installations of networked devices and relating software
· Managed Team’s installations, dispatching, and job logging

	
	
	IT Assistant
South Western School District, Hanover, PA 17331
Summer of 2000 and Summer 2001
Responsibilities Include:
· Installation and cloning of new computer hardware (PC/MAC). 
· Installation and configuration of new networking equipment
· Decommissioning of obsolete hardware 
· Updating and maintaining existing equipment

	
	
	Computer/Network/Database Specialists
Hahn Computer, Littlestown, PA 17340
2000 –Current 
Responsibilities Include:
· PC installation, troubleshooting, repair, and maintenance 
· Network design, installation, and troubleshooting
· Database back-end planning, configuration, maintenance
· Database front-end planning, development, troubleshooting.

	Education
	
	High School Graduate
South Western School District, Hanover, PA 17331
2001
· Participated in six Independent Studies in the IT field; also included a "Help Desk" position during school hours for faculty and students.
· 1998 - TSA (Technology Students Association) competitor in Computer Construction & Applications - regional and PA state winner; national finalists (top 10).

	Skills / Knowledge 
	
	Computers
· PC infrastructure, assembly and advanced troubleshooting techniques
· Moderate knowledge of Apple hardware and software
Operating Systems
· DOS
· Windows 3.11
· Windows 95
· Windows 98/98SE
· Windows 2000
· Windows ME
· Windows XP
· Windows Vista
· Windows  7
· Ubuntu 9
Windows Server OS
· 2000, 2000 TS, 2003, 2003 SBS, 2008, 2008 SBS 
· Active Directory
· Exchange Server
· Terminal Services
· SQL
· SUS
Software
· Visual Studio 2005
· Microsoft Office 2000, 2003, 2007
· Microsoft Office Specialist in Word 2000 & Excel 2000  
· OpenOffice.org Office Suite
· Adobe Creative Suite
· Photoshop
· Acrobat
· Illustrator
Networking / Misc. Wiring
· CAT5e/CAT6 wire installation and RJ45 / patch panel termination
· Modems, Routers, Firewalls, Switches, Managed Switches, Access Points
· Wireless networking and repeating
· Wire rack management
· CATV/RG6 termination
· CAT3/RJ11 termination
Connected Machines
· Konica-Minolta, Oki, & Ricoh/Savin/Gestetner Business Machines - Copier/Scanner/Printer/Fax/Duplicator
· Universal Laser Laser cutting machines
· Tajima & Barudan Embroidery machines with Compucon Network Interfaces
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